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MMC Annual Fund nets
record $416,554

Care package on its way
from MMC to the Gulf

A record number of donors pushed the
1990 Maine Medical Center Annual Fund
over its goal, despite a worsening local economy. Annual Fund Chairman Daniel Johnson
reports that 2,361 contributors gave a record
$416,554.83 to the yearly appeal, which
provides funds for special projects, research,
education, and equipment purchased outside
the normal hospital budget cycle.
MMC Director of Development Susan
Doliner attributes the fund's success to the
well- known generosity of the Greater Portland
community and to continuing confidence that
the hospital will strive to meet the community's healthcare needs. "It is also," she says,
"a tribute to the efforts of recently retired
Development Director Peter Barnard and his
work with Chairman Johnson.
"Philanthropy is increasingly important

It began with a notice posted on a bulletin board and ended with two tables laden
with books, fly swatters, non-perishable food,
toiletries, stationery, hometown newspapers,
Kool-Aid, playing cards, and letters. The
Library in the Department of Pathology and
Laboratory Medicine looked like a drugstore.
According to Tammie Mcilwain, a Central Processing Laboratory Assistant, and the
organizer of this effort, it didn't take long to
coordinate the collection of items from each
Department Section. After a planning session
on Friday, January 18, employees reported
the following Monday with their contributions
to the care package on its way to the troops
in the Gulf. Among them was a letter from an
employee's five year-old child with her
prayers for the soldiers' safe return home.
"It's a great team effort in support of the
troops in the Gulf," said McIlwain.
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BEFORE PACKING collected items in boxes destined for troops in the Gulf,
Laboratory representatives
paused for a picture. From
left: Charisse Barry, Histology, Helen Lockwood,
Cytology, Jill Nash, Immunoassay, Tammie McIlwain,
Central Processing, Jim
McLaughlin, Blood Bank,
Christine Titus, Hematology,
Chuck Baker, Central
Processing, Diane Bell,
Surgical Pathology, Linda
Kelley, Endocrinology, Ann
Boucher, Pathology, Lora
Reynolds, Coagulation, and
Christine Morrill, Central
Processing. A/V Photo.

You need A Fair of the Heart! It happens February 14. Watch for more details!

Take a tour,
learn about burn program
National Burn Awareness Week is February 3 through 9. This year, Maine Medical
Center's Burn Team will participate by sharing with employees some information about
the Burn Program.
MMC's Burn Program has experienced
many changes throughout the years. Take a
guided tour of the Burn Hydrotherapy
Rooms, located in SCU 4 and R3, and learn
about those changes. During the tour, an outline of how the program works today will be
given, as well as a brief history of the program.
Tours are scheduled for Thursday, February 7, at these times: 9:30-10:00 AM; II:30 PM; and 4-4:30 PM.
Tours will begin in SCU 4, outside the
large hydrotherapy room.
For more information, contact Susan
Reeder, RN, Burn Resource Nurse, at x2834
or RP 274.

There will be a meeting of the Pine
Tree Chapter of Health Unit
Coordinators, Thursday, February
7, at 6:30 PM, in Dana Center
Classroom 3.
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to Maine Medical Center," Doliner says, "as it
partially compensates
for shortfalls due to
strict regulation of hospital revenues. Even as
the hospital has been losing money in operations, gifts and investment income have
created a positive bottom line."
A total of $1,290.30 was placed in the
Annual Fund from proceeds raised through a
gift-wrapping booth at L.L. Bean just before
the holidays. The booth was staffed by employees from MMC and other area hospitals,
L.L. Bean supplied the wrapping paper, and
the hospitals kept the proceeds.
Contributions were up in all categories
this year, especially in the medical staff
campaign led by Walter Goldfarb, M.D. A
first-time appeal to employees showed encouraging results, and will be continued.
~

Correct your calendar
Don't try to say good-bye to Rose Riordan on Thursday, February 7. Her Retirement
Coffee will actually be Friday, February 8, in
the Dana Center Board Room. The wrong
date appeared in the last What's Happening.
The Coffee is still scheduled for 9:30 to
11 :00 AM. So come and wish Rose well!

Project Desert Storm
employee support group
An informal support group concerning
Project Desert Storm now meets weekly at
Maine Medical Center. Employees with concerns for relatives, friends, or co-workers, or
who just want to talk about the situation in
the Gulf, are invited to attend.
The next four meetings have been
scheduled, from noon to 1:00 PM, as follows:
Monday, February 4, Dana Classroom 4
Monday, February 11, Classroom 3
Tuesday, February 19, Classroom 7
Monday, February 25, Classroom 3
For information, call Employee Assistance at 871-8345.

Series presents new films
The Substance Abuse and Mental Health
Film Series continues this year with new
offerings. Films are open to MMC employees,
patients, and members of the community.
After each screening, there will be an informal discussion for members of the audience.
No registration for attendance is needed.
Each film will be shown on Tuesdays,
from 12- -1 :00 PM, and again on Thursdays,
from 2--3:00 PM. All screenings will be in
Dana Center Classroom 2, except where
noted.
Chronic illness: The Constant

Companion

is to be shown Tuesday, February 5, and
Thursday, February 7.
View Co-Dependency: A CompLete Update on Tuesday, February 19, and Thursday, February 21. Tuesday's film will be
shown in Classroom 3.
On Tuesday, March 5, watch The ReLaxation Tape. If you miss it, catch it on Thursday,
March 7.

NORSE TO NORSE

The words "continuous quality improvement" and "productivity" are becoming very
common in conversations,
conferences, and
the hallways of Maine Medical Center. The
interest in those terms has emanated from an
institutional commitment to provide the best
possible care in the most effective, efficient
way. The plan is to find ways that costs can
be reduced while preserving or enhancing
high quality of care.
A consulting firm, First Consulting
Group, has been retained to assist us in
learning the tools and techniques to engage
meaningfully in these efforts. Several staff
have been reassigned to provide support and
background work on specific projects. Derreth "Dee" Roberts, Bi-Line editor and outreach education staff, is the nurse member of

the team.
What will it mean to you? Hopefully, it
means that you become engaged with others
in determining the best way of doing your
(our) work. It means that we will all be challenged to change our practice in some way. It
means collaborating with colleagues in other
disciplines who are affected by your work
style or who affect yours. It means new opportunities to be "part of the solution."
Nursing-therefore,
each one of you-is
critical to the institution's success with this
program. I hope you will find these new
opportunities for change exciting and the
outcomes effective for patients, staff, and
Maine Medical Center.
Judy Stone, RN
Vice President for Nursing

My Vision of Nursing is....

ation. I am willing to give the "extra mile" to
receive the rewards healing gives.
Much has been written about why nurses
leave nursing-long
hours, lack of recognition, disrespect. But if I respect myself as a
professional and value myself as a healer,
others will, too.
My vision for nursing is to return our
expertise to the bedside, to change the world
for the better, one life at a time. We need to
show the public, future nurses, and new
nurses what nursing really is-that
caring and
healing are noble, good, and positive. We
must show them the extreme importance our
presence can make in one life, no matter how
sick, how hopeless or handicapped,
or how
healthy. We need to show them we care for
and respect each other as professionals.
Let's stride into our future hand in hand
with our history-a
history of healers.
Janene Gorham, RN
PACU

I sat in a fast food restaurant enjoying
pizza. The sun was out and people were
enjoying a day out with family and friends. I
somehow thought of how I take these simple
pleasures for granted. Images of past patients
flashed through my mind, people who could
not or would never again enjoy a day out just
to enjoy life; those who waited and hoped for
modern medicine to cure them. I wondered
how much my care had affected them, how
much my presence, skills, and love had
healed them. How had I influenced their
lives?
I know the answer. Some say nursing in
the 90's will be consulting, computers, management-all
exciting opportunities. But to
me nursing will always be what I can give to
one person to return him or her to wellness,
to family and friends, to a day in the sun just
to enjoy life. To me it's a give and take situ-
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HIGHLIGHTING ....

The Surgical Division
The Surgical Division has had a busy
year. SCU joined the division in April, providing us the opportunity to explore such issues
as the patient transfer process and to increase communication between units.
This past year also saw some changes in
leadership with the resignations of Linda
Rousseau and Nancy Noyes from their Head
Nurse positions on R6 and P3A respectively.
Sandra Putnam, RN, has been appointed to
the Head Nurse position on P3A and we will
conclude the search process on R6 this
month.
Unit committees have flourished and
staff are becoming more involved with unitbased activities. Several groups have focused
on increasing staff awareness of costs and
examining ways to work more efficiently.
I am sure 1991 will provide ample challenges for the Division as we incorporate new
Head Nurses into our group, complete renovations and install telemetry on R1, and join
the rest of the institution in implementing
continuous quality improvement.
Kathy Viger, RN
Director
THE CARDIOTHORACIC

SURGICAL UNIT

R 1 is experiencing major renovations
which, when complete, will enable us to
monitor 16 patients. Our monthly newsletter,
"R1 Today," keeps staff up to date on these
and other changes.
R1 is involved in the implementation of
the MMC Cardiac Rehab Pilot Program. As
part of this program we offer classes to patients and families several times a week.
These classes include support groups for
patients, and for families, diet class, activity
class, and going home class.
R1 's Unit Committees have been active.
The Patient Care Issues Committee has developed a booklet, "Introduction to R1," and is
presently developing standards of care for
unmanned telemetry. The Morale Committee
has looked at many issues on the unit, such
as seniority, peer confrontation, staff assign-
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ments, and the delivery of nursing care.
Presently there is a staff meeting once a
month to discuss the issue of the month.
The Documentation Committee does six
to eight chart audits per month. Its members
are developing a standardized care plan for
the open heart patients. Also, the committee
is actively involved in quality assurance at
the unit level. The Education Committee presents a program biweekly; the topics have
ranged from clinical issues to staff development.
Linda Brewster, RN
THE GENERAL SURGICAL UNIT

R3 is a 50-bed general surgical unit, the
largest unit in the hospital. Currently, the unit
is proud to have a full quota of staff nurses,
many of whom have been working here
longer than 5 years. This year a much
needed burn tank room was added to R3
which will allow more efficient burn care.
Next year we will start renovations to modernize the whole center section of the unit.
Staff involvement on the unit has grown
as evidenced by the addition of specific
committees. The Productivity Committee is
busy reviewing physical changes on other
units and gathering ideas from R3 staff to
present for possible structural changes. The
Morale Committee promotes staff morale and
productivity activities have included a "secret
buddy" month, birthday recognition, holiday
parties, and work weekend lunches.
The Quality Improvement Committee has
a "think shrink" campaign to help staff members become more aware of things they can
do to help shrink the budget deficit. R3's
Inservice Committee involves all staff members in determining the types of inservices
presented. In addition, R3 guides nursing students through their clinical experiences with
staff preceptors; the involved schools are
USM, St. Joseph's, and SMTC. Some nursing
students remain on staff as nursing care
assistants and nurse associates.
R3 staff thank Head Nurse Nancy Sturdevant and assistants Lana Newsome, Mary
Bowne, and Marietta Atienza-Bernard for
their professional support and encourage-

ment! The R3 team takes pride in building
collegial relationships which promote positive
patient care outcomes.
Linda A. Turmelle, RNC
THE ORTHOPEDIC

We also wish former Assistant Head Nurse
Joannah Petrin-Lapham well as she and her
new husband relocate to Utah.
Beth Aldenberg, RN,
and Kellie Guerrette, RN

UNIT
SPOTLIGHT ON ....

To increase development of staff and
promote quality patient care, three R6 committees have been formed: Productivity, Education and Morale.
The Productivity Committee's focus has
been on quality assurance and raising staff
awareness of cost issues in an attempt to do
our part to keep healthcare costs down. The
Education Committee has developed a
"Lunch & Learn" program where various
educational videos are viewed by staff. A
mini library makes available books, magazines, and tapes for staff use. A "Humor Cart"
has been developed to improve patients'
mental well-being and speed their recovery.
The Morale Committee's focus has been
to provide staff with opportunities to develop
as a team through social and professional activities, such as producing "Traction Action,"
a newsletter, developing a cookbook, organizing food gatherings and parties, planning
activities for National Nurses' Day, and helping staff and their families in times of crisis. In
1991 we hope to increase the scope of these
activities.
Deborah Nowak, RN
THE GYN UNIT

P3A is a 24-bed Gyn oncology/surgical
unit. In addition, we have the skills needed to
assist mothers who have lost their babies and
to care for children who cannot be admitted
to the pediatric unit because of exposure to
chickenpox. In the past 2 months we've been
nursing patients with epidural catheters; this
is a new venture in pain management
for our
unit. Also, we have a new staff education
committee, chaired by Bonnie Plowman, RN.
P3A welcomes a new head nurse, Sandra Putnam, RN, who started in her role on
January 7th. P3A staff thank Nancy Sturdevant, R3 Head Nurse, for her support and
encouragement
during this transition period.

.... Karen Strattard, RN, Dialysis, Joan
Smaha, RN, Dialysis, and Lisa Townsend,
RN, R7, who have been appointed to Clinical
Level III.
.... Carole Parisien, RN, who was appointed
Nursing Analyst. Carole will provide staff
support to Medical, Ambulatory Care, and
Parent-Child Units in the areas of patient
acuity measurements
and revisions in systems, unit based quality assurance activities,
and other evaluative focused activities.
.... Sandra Bragdon, RN, Dialysis, who attended a conference in Texas last October
entitled "Clinical Concerns in Nephrology."
.... Dana Johnson, RN, Carla Hutchinson,
RN, Diane Dagneau, RN, and Nancy
Houlihan, RN, P4CD, who recently became
Oncology Certified Nurses (OCN).
.... Linda Chase, RN, PI C, who is now certified in Medical-Surgical
Nursing.

Nursing Research at MMC
MMC's Nursing Research Advisory
Group has been in existence for three years.
The group's activities have ranged from
sponsoring educational programs to providing assistance to nurses at MMC in their
efforts to carry out nursing research.
The Research Advisory Group recently
issued a call for abstracts for the Nurses' Day
1991 Poster Session. Posters which identify
nursing's contribution to patient care outcomes will be displayed in the Admitting
Lobby on May 6, 7, and 8.
Any RN who has participated in an
original work of nursing research or a clinical
project is invited to submit an abstract.
Guidelines for submission are available from
Suneela Nayak, RN, x2397, or Betsy St.
Germain, MN, RN, RP951. The deadline for
submission is February 11.
Rachel Girard, RN
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PRESENTATIONS

AND PUBLICATIONS

In the best of nursing practice, we experience a common humanity.

Kathy Giobbi, RN, R9W, will be presenting a lecture at the American Heart Association's annual "Scientific Sessions" in Rockland in February. This is the biggest cardiac
conference in Maine. The value of patient
education in the critical care setting is the
subject of Giobbi's presentation.
Sue Fielding, RN, OPD, Karen Saucier,
RN, OPD, Cynthia Westlund, RN, CICU, Sue
Reeder, RN, Burn Care, and Chris Fournier,
RN, R6, participated as members of the
Nursing Speakers' Bureau in an educational
program for King Middle School students.
Congratulations
to Mary Callahan, RN,
SCU, whose article "Applauding the Artistry
of Nursing" was published in October's Nursing 90.

Patricia Benner and Judith Wrubel
in The Primacy of Caring:
Stress and Coping in Health and Illness
INNOVATIVE

IDEAS

The Dialysis Unit has developed three
new teaching tools: "Information Sharing
About Hemodialysis," "Learning to Live with
Your Dialysis Access-Catheter,"
and "Learning to Live with your Fistula." These tools are
easy to understand and specifically designed
for patients and families. To obtain additional
information or copies of these teaching tools,
call x4666.

Continuing Education Calendar
PROGRAM

DATE

Pain Control
Betsy St. Germain,
Oncology Nurse
Specialist

& TIME

February 12
MN, RN 1:00-2:00 PM

LOCATION

Dana Center
Room #1

Staying Well
Ann McPhee, RN
Asst. Head Nurse
Outpatient Dept.

March 13
1:00-2:00 PM

Dana Center
Room #9

Shock: A Clinical
Syndrome
Judy Thomas, BSN, RN
Janice Charek, MS, RN
Staff Development

March 13
8:00 AM to
4:00 PM

Dana Center
Room #2

Principles of
Teaching and
Learning
Debbie Stone, MS, RN
Lois Bazinet, MS, RN
Staff Development

March 20
8:00 AM to
4:00 PM

For additional

call Staff Development,

information,

HOURS

Dana Center
TBA

x2397.

AUDIENCE

CNAs

CNAs

7.0

RNs

7.0

RNs

In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once only.
Repeats will be allowed only on a space available basis.

FOR SALE
03/4 BR Cape. Large yard, 3 miles from MMC.
$108,000. Call 874-0964 or beeper 394.
o Olin Mark IV skis, 150 ern with Tyrolia 250 step in
bindings. 9 years old. $25. Call 772-1631 after 6 PM.
02 BR ranch style mobile home. Lakefront on Collins
Pond, Windham. Yard, WID, stove, refrig. New Monitor
stove for heat, or electric. Full foundation and small car
garage. Call 892-8039 evenings.
02/3 BR small house. North Deering. Corner lot with
garage. New furnace. $80,000. Call 797-6562.
o 1984 Dodge Aries wagon. Needs work. $500 or BO, as
is. Call 773-5177.
o Stereo cabinet with movable shelves, glass top and
front w/magnetic closure. Dark wood veneer. Exc. condo
$35 or BO. Call 773-0588.
o Pine bookcase waterbed. Queen size. Pelican Trader
motion reaction mattress. $175. Call 773-2576.

FOR RENT
03 BR apt. Owner occupied. 3rd floor, new paint, gas
heat. Grant St. No pets. $450/mo. + utils. Sec. dep., refs.
Call 772-6078.
o Eastern Prom, water view. 2 BR apt. Hardwood floors,
off-street parking. $675/mo., incl. utils. Call 774-2617 or
761-0156.
o 2 BR ranch style mobile home. Lakefront on Collins
Pond, Windham. Yard, WID, stove, refrig. New Monitor
stove for heat, or electric. Full foundation and small car
garage. Call 892-8039 evenings.
o 1 BR, water views, parking, in Biddeford. $370/mo.
heated. Call 799-8895.
o Duplex in Cape Elizabeth. 2 BR, LR w/fireplace, DR,
den, kitchen, pantry, yard. $650/mo., + lease and refs.
Call 799-1401 or 871-0112.

ROOMMATE WANTED
o M/F to

share 2 BR apt. Partially furnished. Parking, W/
D. $300/mo. + 1/2 utils. and sec. dep. Call 871-1669.
OF to share 2 BR apt. 2 blocks from MMC. Wood floors,
modern kitchen, storage, security system, laundry. $320/
mo., incl. heat. Call 772-0072.
o M/F to share modern apt., Northport area. Parking,
laundry facility, and lots more. Natural gas heat. $300/
mo. plus utils., sec. dep. Call 797 -9784.

CHILD CARE
o Seeking

child care for my 6 month-old in my Standish
home. Part time (approx. 6-12 hours/wk.) Must be avail.
weekends. Call 642-2902.
o Looking for full-time caregiver in my Deering home for
a 2 month-old and a 15 month-old. Refs. req. Call 7737531 after 5 PM.

WANTED
o Marbles. Call 774-8948.
o Ride share from Main St.,

Yarmouth, to 1 Congress
Square. Approx. 2 PM-midnight, Friday-Monday. Any
combination days/times and expenses negotiable. Call
845-9312.
o Improve your home. Room additions, bathrooms,
decks, garages, kitchens, replacement windows. Call
774-6556.
o Nurses' Aide to care for elderly gentleman 4 hours/
day, Monday-Friday. Call 774-9185.
o Room to rent one night/week during midweek. Nonsmoking professional commuting to Portland. Refs.
provided. Call 773-3020, days or 603- 772-861 0 eves.
o Caregiver position. Nights, your home or mine.
Children/elderly/disabled. Care given by former teacher.
Call 772-6229 evenings, or 883-5999 days.
o Carpentry work. All phases of new construction/remodeling. No job too big or too small. Exc. refs. Call
929-4983.

Make that deadline!
The deadlines for announcement
length items for What's Happening
are February 8 for the February 27
issue and February 22 for the
March 13 issue. Ads for
MARKETPLACE must be
submitted two weeks before the
publication date.
Current Topics for
Healthcare Professionals
Thursday, January 31, 12-1 :00 PM
Dana Center Classroom 7
The Laboratory and Gltrasonlc
Diagnosis of Thrombosis and
Thrombotic Risk
Speakers:
Patrice A. Maynard, BA, MT(ASCP)
Coagulation, Hematology, and
Dewey Lloy, RTR, RMS, RVT
Radiology
Moderated by:
Barry Corriveau, M.Ed., MT(ASCP)
Pathology & Laboratory Medicine
All those interested are
invited to attend.

Get a look at the
Post Anesthesia Care Unit

next week! Call x2292 to find out
about scheduled daily tours during
Post Anesthesia Nurse Awareness
Week.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC,
22 Bramhall Street, Portland, Maine 04102.
(207) 871-2196. Editor: Wayne L. Clark.

New Employees

Premenstrual Stress Syndrome

OB/GYN ASSOCIATES:
PATHOLOGY:

Wednesday, February 6
Chances are, if you're a woman, you suffer
from PMS, at least to some extent. You probably
want to know all you can to relieve the symptoms
brought on by the normal hormonal changes that
occur each month.
Come to Healthy Happy Hour and hear Anne
M. Rainville, M.D., give helpful information and
answer questions about PMS.
Join us for the next free Healthy Happy Hour,
beginning at 5 PM in the Dana Center at Maine
Medical Center. Join us for sparkling waters, fruit
juices, cheese and crackers, vegetable trays, and
more. The parking is free, and uie'll even check
your cholesterol and blood pressure at no charge!
(Screenings begin at 4:30 PM.) Call 871-2196 for
more information.

About People
• Suzanne P. Champion, RN, Emergency Department, has been
appointed a member of the 1991 Quality [, Ethics Committee of the
Emergency Nurses Association. Members of the committee will
address national issues related to emergency nursing practice,
emergency care, and matters of the Association.
• Wayne L. Creelman, M.D., Psychiatry, has been elected to fellowship in the American Psychiatric Association.

What's Happening
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Angelina Cartin

Richard Chandler

CARDIAC CATH LAB:

Christine Cornish

MATERIEL MANAGEMENT:
REHABILITATION
Zabriskie

Nancy Wyman

MEDICINE:

Amanda

Endocrinology seeks volunteers
Healthy volunteers with no
recent serious illness or hospitalization are needed in these categories:
men, aged 40 to 80, and women,
aged 45 and older, who are postmenopausal, pregnant, using birth
control or not.
If you are interested, and have
not previously participated, stop by
the Endocrinology Laboratory on the
second floor of the Maine General
Building to complete a questionnaire
and have three vials of blood drawn.
A fee will be paid. Call x251 7 with
questions.

Safety Snippet

Know what to do in an
emergency. Act quicklyevery second counts. Post
emergency phone numbers
at every phone.
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